TRUONG PAI HOC HONG BUC CONG HOA XA HQI CHU NGHIiA VIET NAM
KHOA KHOA HQC XA HOI Poc lap — Tw do — Hanh phic
BO MON VIET NAM HOC — DU LICH

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
1. Théng tin chung vé hoc phén
Tén hoc phﬁn: Quan tri diém dén du lich
Tén tiéng Viét: Quan trj diém dén du lich
Tén tiéng Anh:Tourism Destination Administration
Hoc phén: [1 Bit budc 1 Tu chon
Thudc khoi kién thirc hodc k¥ ning: [IGiao duc dai cuong; [1 Gido duc chuyén nghiép
[0 Kién thirc bo tro 0 D6 an/Khoa luan tot nghiép
S6 tin chi: 02
S6 tiét Iy thuyét: 18 S6 tiét thao luan: 15
SO tiét thyc hanh: 9 S tiét tu hoc: 90
S6 tiét cac hoat dong khac:
Hoc phan tién quyét: Tuyén diém
Du lich Viét Nam
Hoc phan ké tiép: Khong
Bo6 mén quan 1y hoc phan: Viét Nam hoc — Du lich

Ma hoc phin
127078

2. Thong tin vé giang vién
Hoc ham,
TT hoc vi, Dia chi lién hé Dién thoai, Email Ghi chu
hg va tén

B0 moén Viét Nam hoc
ThS. Duong | — Du lich, Khoa Khoa 0967.932.977

Thi Hién | hoc X4 hoi, PH Hong duongthihien@hdu.edu.vn
buc
Bo moén Viét Nam hoc 0912.715.082

TS. PBao — Du lich, Khoa Khoa
Thanh Thuy | hoc X hoi, PH Hong
buc

Phu trach

daothanhthuy@hdu.edu.vn | Tham gia

BO mon Viét Nam hoc
— Du lich, Khoa Khoa 0975.246.226

hoc X4 hoi, PH Hong | nguyenthilienxh@hdu.edu.vn
buc

ThS.
3 | Nguyén Thi
Lién

Tham gia




3. M ta téom tit hoc phan

Hoc phan trang bi cho sinh vién nhing kién thirc vé quan tri diém dén du lich, bao
gom: khai quat vé diém déndu lich, to chirc quan 1y diém dén du lich va cac ndi dung
quan 1y diém dén du lich,chién lugc va quy hoach phét trién diém dén du lich, marketing
diém dén du lich vachit luong diém dén du lich.
4. Chuin diu ra cia hoc phan

CDPR
((:(}:)50})15 MBS ta chi tiét CDR HP CTDT lién quan
(PLO)

Kién thirc

Hiéu va van dung dugc co s 1y thuyét cta quan tri
CLO1.1 | diém dén du lich vao quy hoach, to chitc quan 1y, PLO6
marketing diém dén du lich

CLOL2 Panh gia duoc chién luge va chinh sach phat trién

du lich cuia diém dén PLO6
Ky nang
CLO2.1 H‘Aoan :[h1¢’n k}: nan:g thuy'et trinh, phan bién van dé BLO7
vé quan ly diém dén du lich
CLO2.2 Hmh ‘Fh%?h k}: nang t6 chirc, di€u phoi hoat dong du PLOG
lich tai diém dén
Miec tu chii va trach nhiém
CLO3.1 B61 dudng dao durc nghé du lich thong qua cac ung PLOL3

XU trong quan tri di€ém dén

5. Gido trinh/tai liéu tham khao
Gido trinh/B¢ gido trinh bit bujc
[1]. Vanhove, Norbert (2018). The Economics of Tourism Destinations : Theory
and Practice. Third edition. London : Routledge.
[2]. Qudc hoi (2017), Luat Du lich, Nxb Chinh tri sy that quc gia , .
Tai liéu/B tai ligu tham khdo
[3]. Nguyén Vin Manh (2015), Giao trinh Marketing du lich, Nxb PHKTQD.
6. Panh gia két qua hoc tap

Pé dat duoc cac chuan dau ra hoc phan st dung cac két hop cac phuong phap
kiém tra danh gia sau day:

Lién quan Trong

STT | Hinh thirc danh gia Cong cu danh gia CPR HP i)

Kiém tra thwdong xuyén




1 | Chuyén can Rubric danh gia chuyén can CLO3.1
e iy A CLO1.1
2 | Bai tap c4 nhan/ tu hoc R;:P ric danh gia bai tap cd CLOL.2
nhan CLO2.1 30%
CLO1.2
N . a4 a s a . CLO2.1
3 | Bai tap nhom Rubric danh gia bai tap nhém CLO2.2
CLO3.1
Kiém tra giira ky
: i srm v e cOml | 20%
1 | Tuluan beé kiém tra va dap an CLO1.2
CLO2.1
Thi cudi ki
1 | Tuwluan Pé thi va dap 4n CLOL.1
CLO1.2
50%
Bai tap I6n theo quy | Rubric d4nh gia bai tap 16n CLO2.1
2 dinh CLO2.2
' CLO3.1

(Phu luc rubric danh gia kem theo)

7. Noi dung va hinh thire to chire day hoc Giang vién xdy dung ndi dung va hinh thirc
t6 chtrc day hoc theo tirng chuong cta hoc phén,

Hinh thitc t6 chirc day hoc hoc phan . Tai liéu N
.. e Dap ung : Yéu cau SV
Noi dung LT BT/ | Thuwe | Kha | Tw KT - CDR HP tham chuin bi
TL | hanh C hoc bG khio :
Noi dung 1: Tong
quan v¢ quan ly
diém dén du lich
1.1. Khai niém, - Sinh vién
muc tiéu, yéu cau KT- gtgi; doc trudc noi
1.2..I}Ic_3i dung quan bGTX CLOZ'l [11, [2] dung bai hoc
Iy diém dén 4 | 3 0 0 20 | BTCN | '055 |q7 | Chuanbibai
1.3. Su can thiét, 1 CL03.1 [3] tap nhdm
vai tr0 cua quan ly BTN1 ' Chuan bi bai
diém dén du lich tap cd nhan
1.4. Cac bén lién
quan trong quan ly
diém dén




Noi dung 2: Chién

lugc, quy hoach CLO1.1 - Sinh vién
quan 1y diém dén KT- | cLO1.2 doc truge noi
dulich 4| 3 ) ) oo | PGTX | CLO2.1 |[1],[2] | dung bai hoc
2.1. Chién luge BTN2 | CLO2.2 | [3] - Chuan bi
phat trién diem dén CLO3.1 lam bai tap
2.2. Quy hoach nhém
diém dén du lich
Noi dung 3:
I\/!arketing diem
dén du lich
3.1. Khéi quat . .
3.2. Chién luge ;is'”t?u",'e?r.
canh tranh diém KT. | CLO1.1 0¢ truoC nof
% . dung bai hoc;
dén du lich CLO1.2 AL
BRI bGTX - Chuan bi
3.3. Phat trién san CcLO2.1 | [11.12] et -
X R oz 5 5 3 0 25 KTGK kiém tra gitta
pham diém dén du BTCN CLO2.2 | [3] ks
lich CLO3.1 Y i
. . A 2 - Chuan bi
3.4. Dinh vi va xay . NN
A lam bai tap ca
dung thuong hi¢u nhan
3.5. Xic tién vé a
diém dén
Noi dung 4: Quan
ly chat lugng diém
dén
4.1. Dam bao ti€u - Sinh vién
c.huan diém dén du KT. CLOL1 doc truqc n(_n.
lich ) CLOL.2 dung bval hoc;
4.2. Phét trién bGTX ' - Chuan bi
Ao cLo21 |[1L[2 |, = .
nguon nhan luc 5 4 3 0 25 BTN3 lam bai tap
%k CLO2.2 | ]3] .
diém dén BTCN CLO3.1 nhom
4.3. Su tham gia 3 ' - Lam bai thuc
cua cong dong hanh ca nhan
4.4. Ha tang diém
dén
4.5, An‘yninh,, an
toan diém dén
Cong 18 15 9 0 90

8. Quy dinh d6i véi sinh vién: Sinh vién phai co day du cac diéu kién sau méi dugc du thi cudi ky

va dugc danh gia két qua mon hoc:

- Mitic d6 chuyén can: Sinh vién phai tham gia hoc i thiéu 1a 80% s tiét hoc trén 16p.

- Thai do hoc tap: Sinh vién phai tich cuc hoc tap, tu hoc tu nghién ctlru, lam cac bai tap déy dua

va ndp dung han theo yéu cau cia gido vién; tich cuc tham gia thao luan nhom.

- Diém qua trinh: Phai ¢6 tdi thiéu 3 diém thuong xuyén va mot diém kiém tra gitra ky




- Diém két thiic hoc phan: Sinh vién phai tham gia du thi khi da c6 du diéu kién du thi.

- Sinh vién cén c6 du tai liéu va dé cuong chi tiét hoc ph'?ln dé hoc tap, nghién curu.
9. Céc yéu cau khac ciia giang vién

- Tu van: Trong qua trinh day, giang vién c6 trach nhiém hudng dan hoc vién tim, doc tai liéu
tham khao lién quan, cudi hoc phan bd tri it nhat 1 budi giai dap nhitng cau hoi, vueéng méc cia hoc
vién.

- Trang thiét bi: Phong hoc du rong dé chia nhém thao luan, c6 ddy du cac phuong tién: bang,

may chiéu, may tinh dé thuc hanh thuyét trinh, tai liéu hoc tap day da ¢ thu vién.

Ngay 01 thang 9 nam 2022 Ngay 25 thang8 nam 2022
Duyét Truéng Bd mén Giing vién
PGS.TS. Mai Viin Tung TS. Piao Thanh Thity ThS. Duwong Thi Hién

10. Tién trinh cip nhat dé cwong chi tiét hoc phin

Cép nhat PCCTHP lan 1 Nguoi cap nhat
Ngay thdang nam

Cép nhat PCCTHP lan 2 Nguoi cap nhat
Ngay thang nam

Ghi chii: PC CTHP do GV bién soan, B mén gép y va t6 chire tham dinh, Truéng khoa

tham dinh va phé duyét; PC CTHP dwoc cung cdp cho sinh vién ngay tir dau buéi hoc dau tién




ciia hoc phan. Gidng vién phdi gidi thich thém cho sinh vién trong gio hoc dau tién va trong sudt
qua trinh day hoc bo mon.

PHU LUC RUBRIC PANH GIA KET QUA HQC TAP

RUBIC PANH GIA KET QUA HQC TAP

1. PANH GIA KET QUA HQC TAP

X L . n ) ., Lién quan Trong
STT | Hinh thirc danh gia Cong cu danh gia CDR HP y
Kiém tra thwong xuyén
1 | Chuyén can Rubric dénh gia chuyén can CLO3.1
e A CLO1.1
Rubric danh gia bai t
2 | Bai tap c4 nhan/ tu hoc r‘: rlo danh gia bat Bp cd CLO1.2
nhan CLO2.1 30%
CLO1.2
N . e i ras , CLO2.1
3 | Bai tap nhom Rubric danh gia bai tap nhém CLO2.2
CLO3.1
Kiém tra giira ky
A L S CLO1.1 20%
1 | Tuluan bé kiém tra va dap an CLO1.2
CLO2.1
Thi cudi ki
1 | Tuluan D2 thi va dap an CLOL11
CLO1.2
50%
Bai tap Ion theo quy | Rubric d4nh gia bai tap ln CLO2.1
2 : CLO2.2
dinh
CLO3.1
2. CAC RUBIC DANH GIA
2.1. Rubic kiém tra thuong xuyén
2.1.1. Rubric danh gia chuyén cdn
RUBRIC PIEM CHUYEN CAN
L Mikc dd dat chuan quy dinh Trong sb
Tiéu chi . . . .
danh Mic F Mic D Mie C Miuc B Mirc A
gia 0 didm (04-54 | (55-6,9) (7,0-8,4) (8,5-10)
dieém) diem diem diem




Khﬁgg di bi hoc bi hoc bi hoc
A A khong kha bi hoc rat
Chuyén | (nghi qua chuyén | chuyén chuyéncan | chuyén 50%
can 20% soO X X A
A can can can
g10 tren
16p) ,
Hiém Thinh Thuong Tham
Khi thoang Xuyén phat gia phat
A tham tham gia | bi€u va trao biéu y
Pong Khong | giaphat | phatbiéu | déiykién | kiéntich
g0p tai tham g'a bi?u y kién, cho bai hoc, | cuc, cac 50%
16p hoa? d9ng xay Pong Cac dong dong
tai 16p dung gop gop cho bai | gop rat
bai khong hoc co hiéu | hiéu qua
hiéu qua qua
Pi¢m A .2 . ~ A ) ~ A s 2
tric 02 lan khién trach ha 1 bac, 1 1an dinh chi ha 2 bac (1 bac tir 1-2 diém)

2.1.2. Rubric danh gia bai tdp ca nhan

Mic F Muc D Murc C Muc B Murc A ]
Tieuchi| 0 gidm (0,4-54 (5,5-6,9) (7,0-8,4) (8,5-10) Trong so
di€ém) diém diém diém
Lam  bai [Lam bai ([Lam  bai |Lam bai
_ dang theo |dung  theo |dUng theo |dung  theo
Noi dung yéu cau<50 |yauy cdu tr |YEU AU |yéy cau trén 0
% cau theo 50 dudi 70 tl‘i.’70-85 0/9 85% 50%
de bai % cau theo |C4u theo de
A s bai
de bai
Khong thuc [Thyc  hién |CO kha |Bai lam co
Kha néng Khong cé hi‘éjnA dugc |dung cha dé& |nang Yéﬂ tinh van 300
van dung| bai tap bai tap da giang trén duflg kién |dung  sang 0
lé'p thirc tao
o Khéng Phan  tich |Co kha |Phén  tich
Kha ning phan ~ tich, |vin d& con |nang phan |chinh  x4c
, phaE‘ tong  hop |so sai tich twong |vin d& duoc
tich. tong dugc  van doi day U |gyara 20%
hop, sang dé van dé
tao dugc  dua
ra

2.1.3. Rubric danh gid thdo ludgn nhom

Tiéu

Mikc dd dat chuén




chi Mirc D Mic C Mirc B Mirc A
danh 0 diém Trir ti da 2 Tinh bang diém Cong t6i da 2 diém so véi
gia diém so vai trung binh cua diém trung binh nhém
diém trung nhom
binh nhom
Khéng tham Tham gia Tham gia 6 mc | Nhiét tinh, tich cuc, c6 nhiéu
gia, khéng khong tich dd trung binh, dong gop, dugc cong thém
Thao | chip hanh cuc, thu cho diém t6i da 02 diém so véi diém
luzf,m phan cong dong, it dong | bang diém trung trung binh cua nhom
nhom cua nhom gop, bi tru di binh cua nhom
toi da 02 diém

2.2.Rubric ddnh gid cuéi ky
2.2.1. Rubic danh gid bai tdp lon

dang, thé hién
su sang tao.

Micc F Muc D Muc C Muc B Murc A ]
Tiguchi| ¢ diém (0,4:-5,4 (5,?3-6,9 (7,Q-8,4 (8,5}-10 Trong so
diém) di€ém) diém) di€m)
Trinh bay
Trinh bay dang quy
Trinh t?ay 'dungﬁquy’ Trinh bay dmvh, su dung
. chua dang |dinh, cau trac 44Na qu van phong
Hinh quy dinh, | hop Iy, tuy din}? géy khoa hoc, cau|  20%
thire chutric | nhiencon | 7o ? tric hop 1y
chuahop Iy | nhiéu 16i P Y 1 va co su sang
chinh ta. tao, chuyén
nghiép
Bao gom cac
'f,h?”g C? .. | Cacndidung| Bao gdm not dg}l g can
bai tap, nop| Cacnol | oo sy quan |céc ndi dung th} ct lier{ quany
Noi dung| bai tap qua dfﬂ‘g KNONG | “ 441 ¢ tai, |can thiét lien| 90 A€ tak: thel 50,
han Ien quan % +r| hién sy van
. 2 % . | nhungchua | quan dén de Y
deén de tai, v di B dung kién
y thirc mot cach
sang tao
Phan tich
f LA s . 1A . | chinh xdc van
Két qua dat C6 nhn xét | C6 nhin xét |~y duogc dua
L. ~ . | danh gia, kién| danh gi4, S A
Két qua duogc khong ; £ ra, co nhan
. < | nghi nhung kién e iy 30%
dat dugc phu hop véi \ ... | Xétdanh gia,
A as chua hoan nghiphu X 2
de tai X \ . | kién nghi xac
toan phu hop | hop, logic







